


Should I use a Mortgage Adviser or go to my bank for my mortgage?

We think it is a sensible option to ask your bank if they can lend to you and how much it would 
cost. That however, is only the starting point. The next stage is to consult a Mortgage Adviser. We 
at Mortgage Advisory Services will provide a helping hand to guide you through the wide range of 
mortgage deals available from the whole of the UK mortgage market. We will find a mortgage that 
is best suited to your needs whereas your bank can only offer you a restricted  range of its own 
products. This could cost you thousands of pounds.

Why not use a comparison website to find 
the cheapest deal?

A comparison website is good for finding 
out the cheapest interest rate on the market 
but comparison websites won’t tell you what 
the best option is for your own personal 
circumstances. Crucially it does not tell you if 
you meet Lenders criteria and this can have a 
devastating effect on your credit score. 

We at Mortgage Advisory Services can help you 
avoid all the pitfalls.
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What are the Key reasons why you should use a Mortgage Adviser?

•  A fully qualified Mortgage adviser will be upfront and honest about 
their fees, provide you with client focused advice and justify their 
recommendations in writing.
•  They can source a Mortgage from the whole of the UK market.
•  They know what is required from Lenders, Solicitors and Estate 
Agents and can act as your “Hub” and explain and guide you through 
the whole process.
•  Mortgage Advisers have access to exclusive rates that will not be 
available by going direct to the Lender.
•  Due to experience they know each Lenders criteria and whether they 
would lend to you based on your personal financial circumstances.
•  An adviser saves you time as lenders process applications received 
by Mortgage Advisers more promptly as the lender knows that all the 
due diligence and checks will have been done already.
•  Advisers have access to each lenders Business Development 
Managers who have in-depth knowledge of the products and lending 
criteria.
•  Your bank’s Mortgage Adviser is employed by the Bank. We are 
“employed” by you to get you the best deal possible from all the 
lenders in the UK. 
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What you should look for in a Mortgage Adviser?

•  They must have access to the whole of the mortgage market (banks do not).
•  Ideally they have been recommended by a friend or family member.
•  They are fully qualified and regulated by the Financial Conduct Authority.

What is the process in getting a mortgage?

•  Contact one of our qualified mortgage advisers because 
choosing the right mortgage for your own personal 
circumstances can prove a rather tricky exercise.
•  Our mortgage adviser will collect your full personal and 
financial information. We research the whole of the mortgage 
market place for you and keep you updated with our progress 
along the way.
•  Once they find a mortgage deal that suits your 
circumstances they will obtain a Decision in principle (DIP).
This is a credit score/credit search to pre-approve the 
mortgage which is subject to certain conditions being met.
•  Your adviser will explain all the costs involved in buying a 
property.
•  We always obtain a DIP before you offer on a property. Some lenders carry out a hard credit check 
for this which appears on your credit file. Other lenders do a soft search and this won’t affect your 
credit score. We take all of this into consideration before applying.
•  Once you have your DIP and have found a property you will need a solicitor to make an offer. Our 
adviser can recommend a good solicitor. 
•  Offer on the property you wish to purchase via your solicitor. It is important that you feel 
comfortable speaking to your solicitor and be able to call them whenever you need to.
•  If your offer has been accepted we will apply for your mortgage on your behalf and complete all of 
the relevant application forms and send off supporting documents.
•  The adviser will keep on top of your lender’s application process to ensure it runs as smoothly as 
possible and contact the estate agents and your solicitor to let them know the application has been 
completed.
•  Your adviser will forward any paperwork the lender requests as it is vitally important that this 
part runs smoothly otherwise there will be lengthy delays in the processing of your mortgage 
application.
•  Your mortgage lender will insist that a basic mortgage survey is carried out by one of their 
suitably qualified surveyors. This is primarily for the lender’s benefit.
•  Once your mortgage application, survey report and all the supporting documentation is to the 
lenders satisfaction they will issue you with a mortgage offer. This is usually sent to you, your 
solicitor and to your adviser. Your offer should last between 30 and 90 days depending on the 
lender.
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How do lenders assess you?

The way mortgage lenders assess the suitability of clients for the different types of loan they 
offer has changed and is now much more complex.

•  The property type, condition, access and location. 
•  Client’s employment status including amount and frequency of income.
•  Time in your current role.
•  Your financial commitments both currently and in the future.
•  Your history of managing credit.
•  Our adviser will look at your affordability and expenditure to obtain a maximum lending amount.

What happens next?

Once you have your mortgage offer 
and the solicitor has completed all 
the legal work required you will be 

in a position to sign missives. Once 
you have signed the missives this 
is the point when you are legally 
bound to purchase the property 
and a date for moving in to the 

property is set. You are now legally 
responsible for the property so 

it is important that any buildings 
insurance is started on this date 

together with any mortgage 
protection plans. On completion 

the property is officially yours. You 
receive the keys and the mortgage 

starts.
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Things your adviser will help you with

•  Discuss what deposit you should put towards 
your first home as it will determine how much 
you need to borrow. The bigger the deposit the 
cheaper your monthly repayment.
•  Ensure you have funds to put towards fees 
like surveys, mortgage arrangement fees, 
solicitor’s fees, stamp duty and removal costs.
•  Our adviser will work out the maximum loan-
to-value (LTV) the lender is prepared to offer 
you. This is the maximum mortgage loan you 
can take out as a percentage of the property 
value.
•  Advise you on how much you can borrow as 
you should always make sure you’d be able to 
afford the monthly repayments before deciding 
whether to make an offer.
•  Provide you with all the information you need 
on any financial assistance available from the 
government.

The value an adviser adds

•  We help you save money by ensuring you do not pay 
too much for your mortgage.     
•  We ensure you have the correct deposit to get the 
best interest rate.     
•  We eliminate the risk of paying early redemption 
penalties or administration costs if you make partial 
loan repayments during the mortgage term.     
•  We structure the term of your mortgage by taking 
into account your age, objectives and retirement plans.
•  We guide you through the risks associated with 
repayment or interest-only mortgages.     
•  We save you time and money by focusing on lenders 
and providers whose underwriting criteria matches 
your individual credit status. 
•  We ensure your credit score is not affected by 
guiding you away from lenders where you do not fit 
their criteria.
•  We review your mortgage on a regular basis to see if 
we can save you money.
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Using an adviser provides peace of mind and protection

We adhere to, and abide by, a number of laws and regulations that exist for your 
protection, confidentiality and security. This ensures our clients are protected by 
the following:

•  The Financial Conduct Authority (FCA) the regulator. We will tell you if any 
product or service recommended is not regulated by the FCA.
•  The Financial Services Compensation Scheme (FSCS) for your financial 
security.
•  The Data Protection Act (DPA) to protect your confidentiality.
•  The Financial Ombudsman Service which is an independent and impartial body 
to help resolve complaints between financial businesses and their customers.
•  We support the Proceeds of Crime Act and all efforts to eliminate money 
laundering.
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Why lenders decline mortgage applications

Here are the common reasons for applications being declined. Our mortgage 
advisers will ensure you avoid these pitfalls.

•  You have a poor credit history.
•  You are not registered to vote.
•  Too many credit applications.
•  Too much debt.
•  Payday loans.
•  Not earning enough.
•  You do not match the lenders profile.
•  Deposit is too small.
•  Lived in the UK for less than three years.
•  You have not disclosed your true financial circumstances.



Does a Mortgage Adviser charge a fee for their services?

Our advisers charge a fee based on what type of loan you are looking for and the complexities of 
your own circumstances. This fee is discussed and agreed at the first meeting.

Our mortgage adviser is the hub to you buying your house as they deal with all parties involved 
including conveyancers, estate agents, solicitors as well as the chosen Lender. Given the complexity 
of the whole transaction and the amount of money and time we save you, we think you will feel it is 
money well spent. 
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We protect your biggest asset

When we ask clients what is your biggest asset most 
answer “home”. Actually, it’s your health. Without that 
you can’t work and pay your bills.

Your mortgage is likely to be the greatest financial 
commitment you will ever make but everyone relies 
on their income to repay the mortgage as well as 
maintain their lifestyle. We therefore look at all the 
events that could stop you earning enough to repay 
your mortgage and maintain your standard of living 
including: -

•  Short-term or long-term illness.
•  Redundancy.     
•  Accident or Serious illness.
•  Death. 

We consider how long any savings will last, what plans you have in place already, are they sufficient 
and when do they expire. We also take into consideration what state benefits you are entitled 
to. It is our priority to help you keep your home as well as maintaining your family’s lifestyle by 
eliminating the risk of financial meltdown. Our recommendations ensure that you get the right cover 
for your needs but within your budget.



It doesn’t stop there

We regularly review your mortgage to ensure you have the best deal available once a year or near 
the end of a fixed term.

•  Your Property price will change, meaning you could get a cheaper deal. 
•  We will keep you informed by sending you information which we feel is useful to you.
•  We make sure that your existing mortgage and protection plans are not adversely affected by 
changes in government legislation.
•  We conduct our review meeting in a format that suits your lifestyle, such as face-to-face, by 
phone or using screen share technology. 
•  Protection products change as they are constantly being updated.
•  Your income, outgoings and family circumstances may change which can affect your need for 
protection.

We’re Here For You

Get In touch Today To Discuss Your Mortgage Query.

Whether you’re looking to find a new mortgage adviser 
or this is your first experience obtaining professional 
support, we would be delighted to tell you more about 
how we can assist you.

At Mortgage Advisory Services, our customer care 
team and regulated advisers listen to your needs and 
give you honest, qualified and tailored support. We 
work on your behalf to save you time, money and 
hassle. 

Take the first step by having a conversation with our customer support team on 0800 622 6820.

You can also visit our website at www.mortgageadvisoryservice.com or sent us an email (contact@
mortgageadvisoryservice.com) for more information.

Your home may be repossessed if you do not keep up repayments on your mortgage and as with all 
insurance policies, conditions and exclusions will apply. There may be a fee for arranging a mortgage and 

the precise amount will depend on your circumstances.  This will typically be between £295 - £495 but 
could be up to 1% of the mortgage for certain types of work. 

How To Find The Best Mortgage For You – Sol8884
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