They say that life is a journey (or sometimes a rollercoaster) and we know there’s always going to
be a few twists and turns along the way. These ‘twists and turns’ aren’t usually good so we try not
to think about them or hope that they’ll never happen to us. It’s not fun to consider things like dying
young, suffering a serious illness or losing your income.
We all know it makes sense to protect yourself and your family financially should anything happen
to you, just like you’d protect your home or car from damage or theft. In reality however, we don’t
usually consider this type of cover until we’re facing an important life-changing event or we
experience some form of crisis. In many cases, by then it is too late.
At Mortgage Advisory Services, we think that protection insurance should be given more
consideration and reviewed on a more regular basis. Protecting yourself should become a key part
of any financial plan, especially if you’re carrying some debt, have or are planning a family or run a
business.
Regardless of your circumstances, it’s a good idea to speak to an adviser. They will assess your
situation and help guide you towards the right cover to suit you and your family’s budget.
Whatever you want out of life, it is worth taking some time to review where you are financially
at present and where you want to be in 5, 15 or 25 years. What is your back up plan in case you
experience any bumps in the road? Like Forrest Gump once told us: “You never know what you’re
going to get!” Who would not want their family financially secure in the worst-case scenario?
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How do our advisers help their clients?
We at Mortgage Advisory Services know it
is important to explain what we do and this
involves gaining permission to ask challenging
questions so we understand your family’s
circumstances. You can expect us to do the
following: »» Learn about your lifestyle and complete an
in-depth income & expenditure budget.
»» Establish ideally where you want to be
financially if the unthinkable should happen.
»» Work out what level of protection you and
your family need.
»» Take into consideration your existing
protection plans and look to build on them.
»» Discuss how any shortfall in protection would be met, taking into account your savings, state
benefits and what help your friends & family might provide.
»» Research different products from our panel of leading insurance providers.
»» We consider your health as well as the insurance companies underwriting criteria.
»» We put together a proposed plan for your approval.
»» With your agreement we submit a proposal to the insurance company(s).
»» We track progress until you are accepted and cover is offered.
»» We explain why and if the policy needs to be put in Trust.
»» We arrange regular meetings to keep track of any changes to your personal circumstances.

Is protecting your family expensive?
We only put plans in place that provide cover to suit your budget. When your circumstances change
or as your family expands, we can add or reduce cover as appropriate.

Why protect your Income?
If we ask our clients to name their biggest asset, they always say their house. Your house is also
your biggest liability if you have a mortgage. When you add in your family’s lifestyle, car loans and
credit card debt then the biggest financial risk you are exposed to is being unable to work for even
for a short period. Imagine the financial impact of coronavirus on families had the government not
introduced the furlough scheme.
It is why we at Mortgage Advisory Services ensure that we eliminate the risk by having plans in
place for you to maintain your family’s home and lifestyle. This also gives you piece of mind which
will allow you to concentrate on getting better.
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When do clients usually look at protection?
Protection is normally taken out as a result of a life event and most commonly when buying a
home. Why is this? Well, think of the emotion and stress of buying your dream home and then
imagine it being taken away from you at a time of crisis. Not surprisingly, most people would
want to protect against this.
At Mortgage Advisory Services we ask you about the importance of affordability if the
unexpected happens. Not just the mortgage costs but things like utility bills, council tax,
food, clothing, tuition fees and travel costs. Then we agree what you could manage without
and what you have left are the essentials. Everyone is different so we look at your own
family’s lifestyle.

“My wife and I had purchased our first home shortly after getting married. We were delighted, but had
no idea where to start with the mortgage application or insurance side of things. That’s where advice
and support was invaluable because our adviser guided us through the process. A year after buying
the house we contacted our adviser again as my wife had given birth to our daughter, Emily, so we
wanted to ensure we had the right level of protection in place.”
- David, 33, Glasgow.
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Why people forget to insure their most important asset…
We all insure things and think nothing of it.
We buy a TV/surround system and spend £1,000 and it is insured as part of our contents insurance.
We spend £10,000 on a car and most of us take out comprehensive car insurance. We buy a house
for say £100,000 and again we insure it. But what asset that could well be valued at a £1 million is
not insured? Your income. You may think that this does not apply to you but if you earn £25,000 per
annum and work for 40 years (ignoring wage increases) you will earn £1,000,000. It is scary, as your
income pays for everything now and in the future. So, ask yourself this, should you not protect your
biggest asset if it breaks down or even worse written off?
You are better to have and not need, than to need and not have. That is why our advisers will work
with you to put in place plans to eliminate the risk to you and your family.
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What are the alternatives?
Most of our clients rely on their salary to pay for everything and when their income stops that is
when the financial problems hit. So, what are the alternatives to having protection in place?
Savings – In order to provide for your loved ones should the worst happen, you would need to save
tens, if not hundreds of thousands of pounds. This is probably beyond what most of us could afford
and it would probably have much greater impact on your lifestyle than the cost of a protection
portfolio.
State Benefits – They might seem like an obvious alternative to taking out protection but what do
you actually get? If you are employed you get £95.85 per week Statutory Sick Pay (SSP) if you’re
too ill to work for up to 28 weeks. Could you and your family continue the lifestyle you enjoy on this
amount?

What if you are self–employed? – You are not entitled to SSP but you can apply for Employment
and Support Allowance (ESA). You will normally get the ‘assessment rate’ for 13 weeks while your
claim is being assessed. This is up to £58.90 a week if you’re aged under 25 or up to £74.35 from
25 or over. The maximum after 13 weeks is £113.55 per week. Could you survive financially on this?
Family & Friends - you could ask your family and friends to help but is this feasible? Naturally
they would do all they could to help in times of difficulty, but very few could commit to supporting
another family long term.
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Why an adviser gets the best protection for a family
There are a number of factors involved in protection planning other than income and expenditure.
We consider the impact of inflation on cover levels. When considering the appropriate term of
your cover, it could be your intended retirement date, when your children might become financially
independent or when your mortgage ends. All these factors impact on cost.
Guaranteed insurability options are very important. They enable you to increase your cover,
irrespective of health, on the occurrence of certain events such as birth, adoption or moving home.
Plans that provide access to support and counselling services are increasingly important and we
consider the very important question of whether your protection plan needs to be placed in a Trust
(more on this later).
Every client is different so we tailor cover to suit your family’s needs and budget.

What is a Trust and why are they important?
The purpose of a Trust is to put the right money, in the right hands, at the right time. What has this
got to do with a protection policy?
Where a policy is not written in Trust it is added to your estate. That means: »» The proceeds from your life assurance will be included in your total estate when you die and
could be subject to inheritance tax.
»» Your beneficiaries may have to wait months or years (especially if there is no Will) until they
receive the sum assured.
»» Legal fees are charged on the total value of your estate when you die.
This is a complicated area and our advisers will explain the best solution for your circumstances.
Wealth warning 1: Do you remember your adviser recommending that you put your plan in trust?
Did you ever get around to it?
Wealth warning 2: Have you purchased a protection plan online? Almost certainly it will not be in
trust.
Online also means you don’t get advice so you have no one to turn to if a claim is declined. We
provide expert advice and unlike a comparison site will compare suitability, quality as well as cost.
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We’re Here For You
Get In touch Today To Discuss How We Can Help
Protect You & Your Family.
Whether you already have protection in place and
would like a second opinion, or this is your first
experience obtaining professional support, we would
be delighted to assist you and provide you with all of
your options.
At Mortgage Advisory Services, our customer care team and regulated advisers listen to your
needs and give you honest, qualified and tailored support. We work on your behalf to save you time,
money and hassle.
Take the first step by having a conversation with our customer support team on 0800 622 6820.
You can also visit our website at www.mortgageadvisoryservice.com or sent us an email (contact@
mortgageadvisoryservice.com) for more information.
As with all insurance policies, conditions and exclusions will apply.
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